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At Stoke Holy Cross Primary School, we believe that all children regardless of race, 

disability, gender, special needs or emotional and mental health needs including early 

childhood trauma, will be treated fairly and consistently. They will be treated with respect by 

all members of our school community. We recognise behaviour as a form of communication 

and support all children in managing and self-regulating their learning behaviours. Stoke 

Holy Cross Primary School children follow our overarching rule: ‘treat others as you wish to 

be treated’ and our three school expectations: Be Ready, Be Respectful, Be Safe. The 

anti-bullying education is embedded in our ethos, strengthened through our Safeguarding 

Policy and explicitly taught in our PSHE curriculum. 

We understand that bullying is unacceptable and can damage children’s individual and 

educational needs. We, therefore, do all we can to prevent it, by developing a school ethos 

in which bullying is not tolerated under any circumstances (see Behaviour for Learning 

policy). This policy aims to produce a consistent school response to any bullying incidents 

that may occur. We aim to make all those connected with the school aware of our opposition 

to bullying, and we make clear each person’s responsibilities with regard to the prevention of 

bullying in our school. 

Aims of this Policy are:  

-to ensure that pupils learn in a supportive, caring and safe environment without fear of 

being bullied. Bullying is anti-social behaviour and affects everyone; it is unacceptable and 

will not be tolerated. Only when all issues of bullying are addressed will pupils be able to fully 

benefit from the school’s opportunities.   

-to assist in creating an ethos in which attending Stoke Holy Cross Primary is a positive 

experience for all members of our community.   

-to make it clear that all forms of bullying are unacceptable at Stoke Holy Cross Primary.  

-to enable everyone to feel safe while at Stoke Holy Cross Primary and encourage pupils to 

report incidents of bullying.   

-to deal with each incident of bullying effectively, taking into consideration the needs of all 

parties and of our community, and, as a result, to reduce the incidents of bullying.   

-to support and protect victims of bullying and ensure they are listened to.   

-to help and support children displaying bullying behaviour to change their attitudes and 

understand why it needs to change.   

-to liaise with parents/carers and other appropriate members of the school community.   

-to ensure all members of our community feel responsible for helping to reduce bullying.  
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Bullying: Our Definition: 

 

Bullying is the repetitive, intentional hurting of one person or group by another person or 

group, where the relationship involves an imbalance of power. It can happen face to face or 

online. 

(ANTI-BULLYING ALLIANCE - Definition of bullying) 

Bullying can be:   

  

a) Emotional: being unfriendly, excluding, tormenting (e.g. hiding books, threatening 

gestures).   

b) Physical: pushing, kicking, hitting, punching or any use of violence.   

c) Racist: racial taunts, graffiti, gestures.   

d) Sexual: unwanted physical contact or sexually abusive comments.   

e) Homophobic: because of, or focussing on the issue of sexuality.   

f) Verbal: name-calling, sarcasm, spreading rumours, teasing.   

g) Cyber: all areas of internet, such as email and internet chat room misuse, mobile 

threats by text messaging and calls, misuse of associated technology, i.e. camera 

&video facilities.   

  

Different roles within bullying situations can be identified and include:  

 

• The ring-leader, the person who through their position of power can direct bullying 

activity  

•  Assistants / associates, who actively join in the bullying (sometimes because they are 

afraid of the ring-leader) 

• Reinforcers, who give positive feedback to the bully, perhaps by smiling or laughing   

• Outsiders / bystanders, who stay back or stay silent and thereby appear to condone or 

collude with the bullying behaviour   

• Defenders, who try and intervene to stop the bullying or comfort pupils who experience 

bullying.  

 

Pupils who are being bullied may show changes in behaviour, such as becoming 

withdrawn and nervous, feigning illness, taking unusual absences or clinging to adults. 

There may be evidence of changes in work patterns or lacking concentration. These 

behaviours, however, do not in and of themselves mean that bullying is taking place. 

Likewise, bullying may occur without these behaviours appearing. Pupils must be 

encouraged to report bullying at school or in the community. The staff must be alert to 

the signs of bullying and act promptly and firmly against it in accordance with school 

policy.  

 

It is important to understand that bullying is not occasional falling out with friends, name 

calling, arguments or when the occasional ‘joke’ is played on someone. Children do 

sometimes fall out or say things because they are upset. When occasional problems of 

this kind arise it is not classed as bullying. It is an important part of a child’s 

development to learn how to deal with friendship breakdowns, the odd name calling or 
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childish prank. We all have to learn how to deal with these situations and develop social 

skills to repair relationships.   

 

 We will seek to prevent bullying by: 

 Prevention and Intervention - Promoting assertive behaviour strategies: 

 

-Our Golden Rule: Treating others as you wish to be treated; 

-Our 3 supplementary expectations: Ready - Respectful – Safe, which are encapsulated in 

our PSHE curriculum 

-PSHE curriculum reinforces our values - SCARF (Safe, Caring, Achievement, Resilience, 

Friendship) 

-Internet safety and anti-cyberbullying is taught as a computing unit and through SCARF 

lessons, theme days, Safer Internet Day 

-Anti-bullying week and follow up work through the year 

-Assembly focus 

-Doing Turtle (KS1) or calming Traffic Lights (KS2),  

-Supporting pupils with managing conflict – allowing time to speak with pupils, guide them 

through the issues, providing strategies for resolving conflicts. 

-Through displays 

-Through peer support: Circle Time, Play Leaders, Pupil of the Week (PATHs). 

-School Council 

-Celebrate diversity in a meaningful way – our curriculum spine, PSHE, assemblies, RE, 

displays in classrooms and around the school. 

-Systematic opportunities to develop pupils’ social and emotional skills, including their 

resilience – nurture group, friendship club, Lego, Socially Speaking intervention, Drawing 

and Talking intervention, play therapy, buddy system, helping hands (key adult supporters),  

-We actively create “safe spaces” for vulnerable children. 

 

Initial pupil response:  

-Remember ‘STOP’: Several Times On Purpose - tell them to stop. 

-‘STOP’: Start Telling Other People - tell a friend or a trusted adult, being assertive and not 

aggressive, find another friend 

 -Walk away 

 

Where can bullying happen?  

This policy covers all the places and spaces that bullying can happen, this includes:  

● the journey to and from school   

● the local community   

● in school   

● in extracurricular activities linked to the school such as breakfast and after school 

clubs, sports, and school trips.   

● online (both during and outside of the school day).  

  

Through our work with our School Council, we have identified ‘hot spots’ within school where 

incidents are most likely to happen - playground, lining up, cloakroom, toilets: 
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To prevent issues, we have: 

● Children sent in small groups to collect their belongings and are supervised by an 

adult 

● Children line up in register order or children are separated where an incident could 

occur 

● Staff informed of any current issues (briefings, Child Protection Online Management 

System – CPOMS) with children so know to keep a watchful eye 

● Play leaders to support children at playtimes 

● The Quiet Area available for those who need it 

 

Stoke Holy Cross Primary School will take action for behaviour outside of school hours 

and when it is appropriate for example:  

• Negative behaviour resulting from playing games online  

• Negative behaviour resulting from incidents that have happened on any play 

parks outside of the school  

• Negative behaviour that has resulted from older friends becoming involved 

outside of school 

 

Identifying and Responding to Bullying 

 

Staff briefings have safeguarding, including anti-bullying, as a standing agenda item.  Staff 

training will be prioritised across the year, to enable them to become equipped to deal with 

incidents of bullying and behaviour management, follow school policy and procedures on 

bullying. 

Staff support all children in their class and establish a climate of trust and respect for all. By 

praising, rewarding and celebrating the success of all children, we aim to prevent incidents 

of bullying.  

 

At Stoke, we understand that bullying can have a significant impact on mental health so the 

goal must always be to swiftly identify bullying and to make sure the right support is in place. 

All staff in our school take all forms of bullying seriously, and intervene to prevent incidents 

from escalating.  

 

a. If bullying is suspected or reported, even outside of school or online, the 

incident will be dealt with immediately by the member of staff who has been 

approached.   

 

b. If it is likely that bullying may be occurring or has occurred, a clear account of 

the incident will be recorded on the individuals’ CPOMS page.  

 

  

c. The record is assigned to the Headteacher and other relevant staff are 

included in the alerts. (This could be other job share teachers and/or nurture TA, 

etc.)  

 

d. We may give the affected pupil the opportunity to talk to their bully in a safe 

space to have a restorative conversation, to promote a positive relationship. 
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e. The teacher, in their pastoral role, will contact both the victim and alleged 

perpetrator’s parents, to inform them of the incident and the support and 

consequences that have been put in place, in line with our Behaviour for 

Learning Policy.  Parents will be invited to discuss the incident further. 

 

f. Records of responses of both parties, will be added to CPOMS. 

 

g. Pupils will be raised in staff briefings so all Teaching and Learning (T+L) staff 

and Midday Supervisory Assistants (MSAs) are vigilant and supportive. 

 

h. The class teacher (and Headteacher via CPOMS/briefings/updates) will be 

kept informed and if issues persist, they will advise the Parents/carers. 

 

i. The Headteacher will request parents attend a meeting to discuss and inform 

parents of further consequences. 

 

j. Consequences will be reviewed and a plan will be put in place, in line with the 

Behaviour for Learning Policy. 

 

k. Suspension will be considered as a last resort, should bullying behaviour 

continue or escalate. 

 

The following disciplinary steps can be taken:   

  

a) Explanation why the inappropriate behaviour is unacceptable.   

b) Reparation of damaged relationships.   

c) Time away from an activity.   

d) Meeting with staff, parent and child.   

d) Missing another activity.   

e) Time out from the classroom.   

f) Pastoral support plan.   

g) Official warnings to cease offending.    

h) Exclusion from certain areas of the school premises.   

i) Fixed-term exclusion.   

j) Permanent exclusion. 

 

Under our duty of care for all children, we will support both pupil experiencing bullying and 

the pupil displaying bullying behaviour. 

 

The bullied child will be supported by: 

-Offering an immediate opportunity to discuss the experience with a member of staff of their 

choice.   

-Reassuring the pupil.    

-Offering continuous support.   

-Restoring self-esteem and confidence.  
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Pupils who have bullied will be helped by:    

-Discussing what happened.   

-Discovering why the pupil guilty of bullying became involved.   

-Establishing the wrong doing and need to change, as well as suggesting strategies to assist 

change.   

-Endeavouring to find out if there may be circumstances in the child’s background that lead 

them to display bullying behaviours.  

 

In more extreme cases, for example where these initial discussions have proven ineffective, 

the Headteacher may contact external support agencies. 

 

Roles and Responsibilities for Our School Community 

 

Role of Headteacher - Head teachers have a legal duty under the School Standards and 

Framework Act 1998 to draw up procedures to prevent bullying among pupils and to bring 

these procedures to the attention of staff, parents and children. This policy is published on 

our school website and is available in hard copies for those who require it.  

The Headteacher will communicate to the school community, ensure consequences and 

measures are applied fairly, consistently and reasonably and survey stakeholders – pupils, 

parents/carers, staff. 

 

Role of Governors – to take a lead role in monitoring through Headteacher reports, 

reviewing the policy.  Governors have previously set up a Working Party to suggest 

recommendations. 

 

Role of all Staff – to support, uphold and implement the policy. Never ignore suspected 

bullying. Do not make assumptions. Listen carefully to all accounts. Adopt a problem solving 

approach. Follow up, liaise with parents, monitor, support pupils, action plan. Ensure all 

children are aware of the range of sanctions which may be applied against those engaging in 

bullying. 

If bullying is suspected or reported:  

  

• The incident will be dealt with immediately by the member of staff who has been 

approached  

• A clear account of the incident will be recorded, on CPOMS software and will be 

actioned by the appropriate staff member  

• The adult will speak to all individuals concerned and will record the incident  

• Class teachers will be kept informed and if it persists they will report it immediately to a 

member of the Leadership Team  

• Parents will be kept informed  

• Punitive measures will be used as appropriate and in consultation with all parties 

concerned.  

 

Role of Pupils – Children are encouraged to report any incidents of bullying to an adult in 

school or at home, whether or not they are directly involved. This can be done verbally or by 

writing down their concerns. In addition, friends within the playground may be approached to 
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support the child to report the incident. Staff are trained to support children who are 

struggling with confidence issues or social skills and children can choose the member of 

staff they feel most comfortable speaking with. Adults will reassure children and ensure they 

are supported to help them to feel safe and protected from further attacks as a result of their 

disclosure  

 

All children are expected to abide by the policy.  

 

There will be opportunities to take part in surveys to capture children’s views on the extent 

and nature of bullying - School Council; pupil views.  

 

Role of Parents/Carers – we work closely with parents and carers; this area is no 

exception. In particular, we ask that parents and carers:  

  

• Support the school’s anti-bullying policy, displayed on the school website and to actively 

encourage their child to be a positive member of the school  

• Discuss friendships and problems that their child tells them about  

• Be aware of early signs of distress  

• Support their child and not simply say, “Boys will be boys” or “Go and hit him/her” (if the 

complaints are frequent)  

• Communicate directly with the school; speak to their child’s class teacher or any 

member of school staff about any concerns they have 

• Support the school’s sanctions if their child has bullied or has been bullied by another  

 

Links to other policies 

Equalities Policy 

Behaviour for Learning Policy 

Safeguarding Policy 

SEND Policy 

PSHE/RSHE Policies 

Acceptable Use of ICT Policy 

Staff Code of Conduct  

 

Supporting Organisations and Guidance  
 Anti-Bullying Alliance: www.anti-bullyingalliance.org.uk  

 Beat Bullying: www.beatbullying.org  

 Childline: www.childline.org.uk  

 DfE: “Preventing and Tackling Bullying. Advice for Headteachers, staff and governing 
bodies”, and “Supporting children and young people who are bullied: advice for 
schools” March 2014: https://www.gov.uk/government/publications/preventing-and-
tackling-bullying  

 DfE: “No health without mental health”: 
https://www.gov.uk/government/publications/no-health-without-mental-health-a-
cross-government-outcomes-strategy  

 Family Lives: www.familylives.org.uk  

 Kidscape: www.kidscape.org.uk  
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 MindEd: www.minded.org.uk  

 NSPCC: www.nspcc.org.uk  

 PSHE Association: www.pshe-association.org.uk  

 Restorative Justice Council: www.restorativejustice.org.uk  

 The Diana Award: www.diana-award.org.uk  

 Victim Support: www.victimsupport.org.uk  

 Young Minds: www.youngminds.org.uk  

  Young Carers: www.youngcarers.net  
 

 Cyberbullying  
 Childnet International: www.childnet.com  

 Digizen: www.digizen.org  

  Internet Watch Foundation: www.iwf.org.uk  

  Think U Know: www.thinkuknow.co.uk  

  UK Safer Internet Centre: www.saferinternet.org.uk  
 

 LGBT  
 EACH: www.eachaction.org.uk  

 Pace: www.pacehealth.org.uk  

 Schools Out: www.schools-out.org.uk  

 Stonewall: www.stonewall.org.uk  
 

 SEND  
 Changing Faces: www.changingfaces.org.uk  

 Mencap: www.mencap.org.uk  

 DfE: SEND code of practice: https://www.gov.uk/government/publications/send-code-
of-practice-0-to-25 

 https://www.specialneedsjungle.com/keeping-children-with-send-from-getting-lost-in-
digital-space/ 
 

 Racism and Hate  
 Anne Frank Trust: www.annefrank.org.uk  

 Kick it Out: www.kickitout.org  

 Report it: www.report-it.org.uk  

 Stop Hate: www.stophateuk.org  

 Show Racism the Red Card: www.srtrc.org/educational 

 

https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.specialneedsjungle.com/keeping-children-with-send-from-getting-lost-in-digital-space/
https://www.specialneedsjungle.com/keeping-children-with-send-from-getting-lost-in-digital-space/

